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CHAPTER 1

Welcome

Introduction
Lumex Interactive Kiosk PXLLED

■ NOTE
support@pxlled.com 1-844-479-5533

Safety Information

Electrical Safety

■ WARNING

not

not



Installation Safety

General Use

What's Included

Item Qty Notes

✔ TIP



CHAPTER 2

Hardware Overview

Display Components

Screen Panel

Bezel

Ambient Light Sensor



Venting Slots

Status Indicator Light

Serial Number / Model Label

Ports and Connections



Port Icon / Label Purpose

■ NOTE

Power Requirements

Specification Value

■ WARNING



CHAPTER 3

First Time Setup

■ NOTE

Powering On

1. Remove all packaging materials

2. Position the display

3. Connect the power cable AC IN

. Wait for the startup screen



✔ TIP

Connecting to Network

Option A: Wired Ethernet Connection (Recommended — Cable Not Included)
1. Locate the LAN port

2. Plug one end of your Ethernet cable

3. Plug the other end

4. The display will connect automatically

5. Confirm the connection



Option B: Wi-Fi Connection

■ NOTE

1. Connect the display via Ethernet

2. Open ViPlex

3. Go to Screen Control > Network Settings

4. Select Wi-Fi

5. Enter your network name (SSID) and password Apply

6. Wait about 30 seconds

7. Disconnect the Ethernet cable



■ WARNING

Initial Configuration

1. Set the correct time zone Screen Control Time Settings

2. Set the current date and time Time Settings

3. Set display name (optional) Screen Control Screen Settings Device Name

4. Adjust initial brightness Screen Control Brightness Settings

■ NOTE



■



✔ TIP

Yes

Connecting to the Display — No Account Needed
not

■ NOTE
SN2008@+

1. Open ViPlex Express

2. Click Refresh

3. Click Connect

4. Enter the login credentials admin SN2008@+

5. Click OK

6. Watch for the green status indicator



7. Rename the display (recommended)
Rename

✔ TIP



CHAPTER 5

Publishing Content

■ NOTE
Content Format Guidelines:

Uploading Images
1. Open ViPlex

2. Click the Media tab

3. Click Upload

4. Navigate to the folder

5. Select one or more image files Ctrl
Command

6. Click Open

7. Wait for all uploads to finish



✔ TIP

Uploading Videos

1. Click the Media tab

2. Click Upload

3. Wait for the upload to complete

4. Verify the video thumbnail appears



■ WARNING

HandBrake

Creating Playlists
playlist

1. Click the Programs or Playlists tab

2. Click New Program or Create Playlist

3. Enter a name for your playlist OK

4. Click Add Media

5. Select the files you want to include Add OK

6. Set the display duration for each image
Duration

7. Rearrange the order of items

8. Click Save



■ NOTE

Sending Content to the Display

1. Make sure your display

2. Select the playlist

3. Click Publish or Send to Screen

4. Select the target display

5. Click Publish or Send

6. Wait for the transfer to complete

7. Look at your display

✔ TIP



✔



■



✔
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✔

For outdoor or high-ambient-light environments, set brightness to 80–100%. For a dim lobby or
indoor space, 40–60% is usually sufficient and extends the life of your display.

If your Lumex display model has built-in speakers or audio output, you can control the volume through
ViPlex.

 Go to  >  and use the slider to set the desired level.

 Set the volume slider to 0 in ViPlex.

■

If your display is in a public space, consider setting a maximum volume limit. Contact PXLLED
Support for information about locking the maximum volume level.

ViPlex allows you to manage your display from any computer — even one that is not in the same building
— as long as both devices are connected to the internet and you are logged in to your ViPlex account.
This feature is called .

 on your display by going to  > on the display's
on-screen menu, or through ViPlex > Screen Control > Cloud Settings.



2. Log in to ViPlex

3. Your display should appear

4. Make changes as normal

■ WARNING

Monitoring

Online/Offline Status

Current Content Playing
Uptime

Storage Used

✔ TIP



CHAPTER 8

Troubleshooting

support@pxlled.com 1-844-479-5533

Issue: Display Shows as Offline in ViPlex

1. Check the display's power

2. Check network cables

3. Verify the IP address System Settings Network

4. Check that both devices are on the same network

5. Restart the display

6. Restart ViPlex

7. Restart your router

8. Contact Support



Issue: Cannot Upload Content to ViPlex
1. Check your internet connection

2. Check the file format

3. Check the file size

4. Check for special characters in the file name %, #,
&, @

5. Clear ViPlex cache

6. Check available storage

7. Try a different computer or browser

Issue: Blank or Black Screen

1. Check that content has been published

2. Check the schedule

3. Check that content has been published and the playlist is active

4. Resend the content

5. Restart the display

6. Check for error messages



Issue: Network / Wi-Fi Connection Problems
1. Move the display closer to the router

2. Check the Wi-Fi password System Settings Network Wi-Fi

3. Consider switching to a wired Ethernet connection

4. Check for IP address conflicts

5. Forget and re-join the network Wi-Fi Settings

6. Consult your IT team

Issue: ViPlex Software Errors

1. Note the exact error message

2. Restart ViPlex



3. Restart your computer

4. Check for ViPlex updates Help Check for Updates

5. Reinstall ViPlex [INSERT
DOWNLOAD URL]

6. Contact Support

Quick Troubleshooting Reference
Symptom Most Likely Cause First Step



CHAPTER 9

Maintenance

Cleaning

■ WARNING

1. Turn off the display

2. Use a clean, dry microfiber cloth

3. For stubborn smudges

4. Dry the screen immediately

5. Clean the bezel and back panel

6. Allow the display to dry completely

✔ TIP

Software and Firmware Updates

Updating ViPlex Software
1. Open ViPlex



2. Click Help Check for Updates

3. If an update is available Download and Install

4. ViPlex will close, install the update, and reopen automatically

5. Log back in

Updating Display Firmware

■ NOTE

1. Download the firmware file

2. Insert the USB drive

3. On the display System Settings Firmware Update

4. Select the firmware file

5. Confirm the update Do not turn off the display during the
update.

6. Verify the firmware version System Settings About

■ WARNING

Backup Procedures

Backing Up Media Files
1. Keep copies of all source files

2. Organize your files by date or event

3. Back up your computer regularly

Backing Up ViPlex Settings



1. In ViPlex Settings Export Settings

2. Save the settings file

3. Record your display settings separately

✔ TIP



CHAPTER 10

Frequently Asked Questions

How many displays can I manage from one ViPlex account?

Can I control my display from home or when I am away from the office?

What happens to my display if the internet goes down?

Can I play live TV or a live feed on my display?

How do I add a second user to manage the display?

My display is in a window and it is hard to see during the day. What can I do?

Can I show a website on my display?



What is the warranty on my Lumex display?

How do I reset my display to factory settings?

Can I use my own content creation software?

The display shows the correct content but the colors look off. What should I do?

How do I completely turn off the display at night?

Email:

Phone:

Web:



Need Help?

Phone Email Web


